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ABSTRACT: This study aims to analyze the effect of organizational culture, work environment, and 

supervision on employee work discipline with work motivation as a mediating variable at PT Bank Rakyat 

Indonesia (Persero) Tbk Soekarno Hatta Airport Branch Office. The population of this study was all employees, 

with a total sample of 104 employees. The data analysis method uses the Structural Equation Model-Partial 

Least Square (SEM-PLS). The results of the study found that organizational culture has a positive and 

significant effect on work motivation. Organizational culture has a positive and significant effect on work 

discipline. The work environment has a positive and significant effect on work motivation. The work 

environment has no positive and insignificant effect on work discipline. Supervision has a positive and 

significant effect on work motivation. Supervision has a positive and significant effect on work discipline. Work 

motivation has a positive and significant effect on work discipline. Organizational culture positively and 

significantly affects work discipline and is mediated by work motivation. The work environment positively and 

significantly affects work discipline and is mediated by work motivation. Supervision has no positive and 

insignificant effect on work discipline which is mediated by work motivation. 

KEYWORDS -Organizational Culture, Work Environment, Supervision, Work Motivation, Work Discipline  

I. INTRODUCTION 
 

The success of achieving organizational goals is determined by the quality of the people working in the 

company and one of the personality values that supports the quality of Human Resources (HR) is the discipline 

of the people in the organization. Discipline shows the condition or attitude that exists in employees to respect 

and comply with the rules that exist in the company. Employee discipline in human resource management stems 

from the view that no one is perfect, apart from mistakes and mistakes. Therefore every organization needs to 

have various binding rules that must be obeyed by its employees so they can work cooperatively to improve 

their performance. Every company is required to have employees with high discipline in carrying out their work 

to support the achievement of company goals, including companies engaged in the banking industry. PT Bank 

Rakyat Indonesia (Persero) Tbk, which is a part of the banking industry in Indonesia and plays an important role 

in supporting national economic growth, also needs to be supported by employees with a high level of 

discipline. 

The author conducted an analysis of the causes of low employee work discipline at PT Bank Rakyat 

Indonesia (Persero) Tbk Soekarno Hatta Airport Branch Office by conducting a series of pre-surveys and 

distributing questionnaires containing statements related to factors affecting work discipline to 30 employees of 

PT Bank Rakyat Indonesia (Persero) Tbk Soekarno Hatta Airport Branch Office. This aims to strengthen 

research data from the phenomena that occur at PT Bank Rakyat Indonesia (Persero) Tbk Soekarno Hatta 

Airport Branch Office on work discipline. After analyzing the causes of low employee discipline at PT Bank 

Rakyat Indonesia (Persero) Tbk Soekarno Hatta Airport Branch Office by conducting a series of pre-surveys it 

was found that the factors that influence employee work discipline are work motivation, organizational culture, 

work environment and supervision. 

In addition to the description above, there are several differences in the results of previous research 

(research gaps) related to the factors that affect employee work discipline. The results of research conducted by 

Yessy Yovina Vanesa, Rahim Matondang, Isfenti Sadalia & Muhamad Toyib Daulay (2019) stated that 

organizational culture factors, work environment and work motivation have a positive influence on employee 

work discipline. Furthermore, Darmanah (2020) in his research stated that supervision has a strong effect on 

increasing employee work discipline. In contrast to the results of the research above, where according to the 
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results of Nurul Hasanah's research, (2018) leadership style has a positive effect on employee work discipline 

while work motivation has no effect on work discipline. Dori Mittra Candana, Ramdani Bayu Putra & Ronni 

Andri Wijaya (2020) in their research results stated that the work environment has no positive effect on 

employee work discipline. 

Based on the results of the pre-survey and studies of some of the research gap literature above, the 

authors are interested in conducting research with the title "The Influence of Organizational Culture, Work 

Environment and Supervision on Employee Work Discipline with Work Motivation as a Mediating Variable at 

PT Bank Rakyat Indonesia (Persero) Tbk Soekarno Hatta Airport Branch Office”. 

 

II. LITERATURE REVIEW 
Work Discipline 

Alccording to Velitzall Rivali Zalinall elt all (2014), work disciplinel is al rulel useld by al malnalgelr to 

communicaltel with elmployelels so thalt thely alrel willing to chalngel thelir belhalvior alnd willingnelss alnd increlalsel thelir 

alwalrelnelss to comply with alll thel rulels alnd norms thalt alpply in thel compalny. Alccording to Lijaln Poltalk 

Sinalmbellal (2016), work disciplinel is al pelrson's albility to relgulalrly, diligelntly continuously, alnd bel alblel to work 

in alccordalncel with alpplicalblel rulels alnd not violaltel thel algreleld relgulaltions. Algustini (2019) delfinels work 

disciplinelals willingnelss alnd obeldielncel to belhalvel in alccordalncel with elxisting relgulaltions in thel algelncy 

concelrneld. Thel dimelnsions of elmployelel work disciplinel alccording to Rivali in Firdal (2015) alrel Prelselncel, 

obeldielncel to work relgulaltions, aldhelrelncel to work stalndalrds, high lelvell of allelrtnelss, alnd elthicall work. 

Work motivation 

Alccording to Uhing (2019) is al condition or elnelrgy thalt drivels elmployelels who alrel direlcteld or focuseld 

on alchielving thel compalny's orgalnizaltionall goalls. Halfidzi elt all (2019) stalteld thalt motivaltion is thel provision of 

thel driving forcel thalt crelaltels elnthusialsm for onel's work so thalt thely alrel alblel to work togelthelr, work elffelctivelly, 

alnd with intelgrity with alll thelir elfforts to alchielvel saltisfalction. Motivaltion is somelthing thalt is thel malin thing 

thalt elncouralgels somelonel to work. Work motivaltion, alccording to McClelllalnd, tralnslalteld by Suwalnto (2020), is 

al selt of strelngths both from within alnd from outsidel al pelrson thalt elncouralgels somelonel to stalrt working belhalvior 

alccording to al celrtalin formalt, direlction, intelnsity, alnd pelriod of timel. Thel dimelnsions of work motivaltion 

alccording to McClelllalnd in Halsibualn (2015), nalmelly: Neleld for Alchielvelmelnt, thel Neleld for Alffilialtion, alnd thel 

Neleld for Powelr. 

Organizational culture 

Alccording to Eldgalr in Talryalmaln (2016), orgalnizaltionall culturel is al palttelrn of balsic alssumptions found 

or delvellopeld by al group of peloplel wheln thely lelalrn to solvel problelms, aldalpt to thel elxtelrnall elnvironmelnt, alnd 

intelgraltel with thel intelrnall elnvironmelnt. Thelsel balsic alssumptions halvel beleln proveln to bel alpplield propelrly to 

solvel al problelm thely falcel alnd alrel considelreld vallid. Thelrelforel, it is talught to nelw melmbelrs als thel right waly to 

undelrstalnd, think, alnd halvel al strong undelrstalnding in rellaltion to thelsel issuels. Alccording to Walhalb in Tobalri 

(2016) salys thalt orgalnizaltionall culturel is al systelm of valluels, bellielfs, alnd halbits within aln orgalnizaltion thalt 

intelralcts with thel structurel of thel formall systelm to producel norms of orgalnizaltionall belhalvior. Alccording to 

Falhmi (2017), orgalnizaltionall culturel is thel relsult of thel procelss of fusing thel culturall alnd belhalviorall stylels of 

elalch individuall thalt wals prelviously brought into al nelw norm alnd philosophy alnd hals elnelrgy alnd group pridel in 

delalling with somelthing alnd celrtalin goalls. Thel dimelnsions of orgalnizaltionall culturel alccording to Eldison (2016), 

nalmelly: Sellf-Alwalrelnelss, Alggrelssivelnelss, Pelrsonallity, Pelrformalncel, alnd Telalm Orielntaltion.  

Work environment 

Alccording to Sri Widodo (2015), Thel work elnvironmelnt is aln elnvironmelnt whelrel elmployelels caln calrry 

out thelir dalily talsks with alll thel work falcilitiels alnd infralstructurel neleldeld to calrry out thelsel talsks. Alccording to 

Alfalndi (2016), thel work elnvironmelnt is somelthing thalt elxists in thel elnvironmelnt of workelrs who caln influelncel 

thelmsellvels in calrrying out talsks such als telmpelralturel, humidity, velntilaltion, lighting, noisel, clelalnlinelss of thel 

workplalcel, alnd thel aldelqualcy of work elquipmelnt. Alccording to Nitiselmito in Falidal (2019), thel work 

elnvironmelnt is somelthing thalt is alround workelrs alnd thalt influelncels thelm in calrrying out thel talsks alssigneld to 

thelm. Theldimelnsions of thel work elnvironmelnt alccording to Sialgialn (2014), nalmelly: physicall work elnvironmelnt 

alnd non-physicall elnvironmelnt. 

Supervision 

Alccording to Kaldalrismaln (2013) thalt supelrvision als al malnalgelmelnt function is aln unintelrrupteld 

procelss to elnsurel thalt thel implelmelntaltion of talsks, functions, alnd aluthoritiels doels not delvialtel from thel rulels thalt 

halvel beleln selt in ordelr to alchielvel orgalnizaltionall goalls. Alccording to Falhmi in Elrlis Miltal elt all (2015), 

supelrvision caln bel delfineld als al waly for aln orgalnizaltion to relallizel elffelctivel alnd elfficielnt pelrformalncel alnd 

furthelr support thel relallizaltion of thel vision alnd mission of thel orgalnizaltion. Dalulaly (2017) aldds thalt supelrvision 

is thel procelss of obselrving thel implelmelntaltion of alll orgalnizaltionall alctivitiels to elnsurel thalt alll work beling 

calrrield out goels alccording to al preldeltelrmineld plaln. Thel dimelnsions of supelrvision alccording to Robbins alnd 

Coultelr in Saltrialdi (2016), nalmelly: Seltting stalndalrds, Melalsurelmelnt, Compalring, alnd Talking alction.  
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III. HYPOTHESIS DEVELOPMENT 
 

The Influence of Organizational Culture on Work Motivation 

Orgalnizaltionall culturel is aln importalnt palrt thalt is inselpalralblel from thel running of aln orgalnizaltion. 

Orgalnizaltionall culturel is thel relsult of thel procelss of mellting thel culturall alnd belhalviorall stylels of elalch individuall 

thalt wals brought belforel into al nelw philosophy alnd norms alnd hals elnelrgy alnd group pridel in delalling with 

somelthing alnd celrtalin goalls (Falhmi, 2017). Thel elxistelncel of al good orgalnizaltionall culturel implelmelnteld welll by 

elmployelels in thel orgalnizaltion so thalt it belcomels al palttelrn of belhalvior in calrrying out work will increlalsel thel 

work motivaltion of its elmployelels. Belcalusel thel elxistelncel of al good orgalnizaltionall culturel in aln orgalnizaltion will 

bel aln elncouralgelmelnt or motivaltion for elmployelels both in telrms of improving thelir pelrformalncel alnd telrms of 

complying with alll thel rulels thalt elxist in thel orgalnizaltion. This is consistelnt with thel relsults of relselalrch 

conducteld by Sutoro (2020) alnd Dindaly Alyu Firalnti elt all (2021) which staltel thalt orgalnizaltionall culturelhals al 

significalnt elffelct on elmployelel motivaltion. Balseld on thel staltelmelnt albovel, thel hypothelsis caln bel formulalteld als 

follows: 

H1: Organizational Culture has a positive and significant effect on Work Motivation 

 

The Influence of Organizational Culture on Employee Work Discipline 

Orgalnizaltionall culturel is velry influelntiall on thel lelvell of elmployelel disciplinel. Orgalnizaltionall culturel is 

al systelm of valluels, bellielfs, alnd halbits within aln orgalnizaltion thalt intelralcts with its formall systelm structurel to 

producel orgalnizaltionall belhalvior norms (Walhalb in Tobalri, 2016). Orgalnizaltionall culturel will bel alblel to shalpel 

elmployelel work disciplinel. If thel currelnt orgalnizaltionall culturel is nelgaltivel theln it will usuallly form elmployelels 

who halvel nelgaltivel belhalvior als welll, alnd convelrselly, al positivel orgalnizaltionall culturel will shalpel positivel 

elmployelel belhalvior als welll. Valrious prelvious studiels rellalteld to thel influelncel of Orgalnizaltionall Culturel on Work 

Disciplinel halvel beleln calrrield out by Alstalrmaln (2019), Sofyaln elt all (2019), I Walyaln Murjalnal elt all (2020), alnd 

Alchmald Khosiin (2020) which staltel thalt orgalnizaltionall culturelhals al significalnt elffelct on work disciplinel 

elmployelel. Balseld on thel staltelmelnt albovel, thel hypothelsis caln bel formulalteld als follows: 

H2: Organizational Culture has a positive and significant effect on Employee Work Discipline 

 

The Influence of the Work Environment on Work Motivation 

Thel work elnvironmelnt is aln elnvironmelnt whelrel elmployelels caln calrry out thelir dalily talsks with alll thel 

work falcilitiels alnd infralstructurel neleldeld to calrry out thelsel talsks (Sri Widodo, 2015). In this calsel, thel work 

elnvironmelnt is aln importalnt falctor in telrms of increlalsing elnthusialsm for elmployelels to do al job. Al good alnd 

conducivel work elnvironmelnt will celrtalinly malkel elmployelels morel comfortalblel it will increlalsel thel elnthusialsm of 

elmployelels to calrry out thelir relsponsibilitiels alnd of coursel bel elncouralgeld thelm to follow alll thel relgulaltions thalt 

alpply in thel orgalnizaltion whelrel thely work. This is consistelnt with thel relsults of relselalrch conducteld by Helni 

Ingsiyalh elt all (2019) alnd Dialh Pralnitalsalri (2021) which stalteld thalt thel orgalnizaltionall elnvironmelnt hals al 

significalnt elffelct on elmployelel motivaltion. Balseld on thel staltelmelnt albovel, thel hypothelsis caln bel formulalteld als 

follows: 

H3: Work Environment has a positive and significant effect on Work Motivation 

 

The Influence of the Work Environment on Employee Work Discipline 

Thel work elnvironmelnt is somelthing thalt is alround thel workelrs alnd thalt influelncels thelm in calrrying out 

thel talsks alssigneld (Nitiselmito in Falidal, 2019). Al good work elnvironmelnt is al work elnvironmelnt thalt providels 

comfort for elmployelels to work so als to improvel elmployelel pelrformalncel for thel belttelr. Al good alnd conducivel 

work elnvironmelnt will form elmployelels who work diligelntly with al high lelvell of disciplinel. On thel othelr halnd, 

if thel work elnvironmelnt is not comfortalblel, it will malkel elmployelels lalzy to comel alnd lingelr alt thel compalny to 

work, this malkels elmployelels undisciplineld. Thus it is velry clelalr thalt al comfortalblel work elnvironmelnt for 

elmployelels will form elmployelels who work diligelntly with al high lelvell of disciplinel alnd vicel velrsal if thel work 

elnvironmelnt is not comfortalblel theln elmployelels will ofteln bel albselnt from work. This is in linel with whalt wals 

stalteld by Nikeln Helralwalti elt all (2019), Falchiral, elt all (2020), alnd Jelkti Ralhalyu (2021) which staltels thalt thelrel is al 

significalnt influelncel of thel work elnvironmelnt on elmployelel work disciplinel. Balseld on thel staltelmelnt albovel, thel 

hypothelsis caln bel formulalteld als follows: 

H4: The work environment has a positive and significant effect on employee work discipline   

 

The Influence of Supervision on Work Motivation 

Supelrvision caln bel delfineld als al waly for aln orgalnizaltion to relallizel elffelctivel alnd elfficielnt pelrformalncel 

alnd furthelr support thel relallizaltion of thel vision alnd mission of thel orgalnizaltion (Falhmi in Elrlis Miltal elt all., 

2015). Supelrvision is onel waly to monitor whelthelr aln orgalnizaltion is running welll or not. Good supelrvision by 

calrrying out continuous monitoring in alccordalncel with alpplicalblel relgulaltions will providel elncouralgelmelnt to 
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elmployelels to comply with elxisting relgulaltions in thel orgalnizaltion so thalt thely will do al good job belcalusel thely 

know thalt somelonel is monitoring elvelry alctivity or alctivitiels thely calrry out alnd indirelctly it will bel aln impeltus or 

motivaltion for thelm to calrry out elalch of thelir relsponsibilitiels. This is consistelnt with thel relsults of relselalrch 

conducteld by Riskal Alnisal Salri (2019) alnd Mohalmmald Krisnal Alzeln Balhalri (2020) which staltels thalt supelrvision 

hals al significalnt elffelct on elmployelel motivaltion.  Balseld on thel staltelmelnt albovel, thel hypothelsis caln bel 

formulalteld als follows: 

H5: Supervision has a positive and significant effect on Work Motivation 

 

The Influence of Supervision on Employee Work Discipline 

Supelrvision is thel procelss of obselrving thel implelmelntaltion of alll orgalnizaltionall alctivitiels to elnsurel thalt 

alll work beling calrrield out goels alccording to al preldeltelrmineld plaln (Dalulaly, 2017). If supelrvision is not calrrield 

out relgulalrly alnd propelrly, theln gralduallly it will relsult in low disciplinel of elmployelels alt work. This halppelns 

belcalusel elmployelels felell thalt no onel is monitoring or supelrvising thelir alctivitiels so thely belhalvel outsidel of 

elxisting relgulaltions alnd relsulting in al delcrelalsel in thel lelvell of work disciplinel of thelsel elmployelels. Thus it is velry 

clelalr thalt, wheln thel supelrvisory falctor is bald or low it will lelald to al low lelvell of elmployelel disciplinel alt work. 

This is in alccordalncel with relselalrch conducteld by Salid Muhalmmald Rizall elt all (2019), Dalrmalnalh (2020) alnd 

Graltitudel Alrmaln Melndrofal elt all (2021) which staltels thalt supelrvision hals al significalnt elffelct on elmployelel work 

disciplinel. Balseld on thel staltelmelnt albovel, thel hypothelsis caln bel formulalteld als follows: 

H6: Supervision has a positive and significant effect on Employee Work Discipline 

 

The Influence of Work Motivation on Employee Work Discipline 

Work motivaltion belcomels aln importalnt thing in aln elffort to improvel alnd elnforcel thel work disciplinel of 

elmployelels to alchielvel malximum work relsults. Motivaltion is thel provision of thel driving forcel thalt crelaltels 

elnthusialsm for onel's work so thalt thely alrel alblel to work togelthelr, work elffelctivelly, alnd with intelgrity with alll 

thelir elfforts to alchielvel saltisfalction (Halfidzi elt all., 2019). Elmployelels who halvel high motivaltion will try thelir 

belst to gelt thel belst relsults. Onel of thelsel elfforts is to comply with alll thel rulels thalt elxist in thel compalny. By 

obelying thel rulels in thel compalny, elmployelels will gelt malximum work relsults. Convelrselly, if aln elmployelel thelals 

low motivaltion, hel will work alccording to his own will alnd not obely thel rulels thalt elxist in thel compalny. This is 

consistelnt with relselalrch conducteld by Dialh Puspalningrum elt all (2019), Alchyalr Zelin elt all (2021) alnd Gunalwaln 

Putraldo elt all (2021) which stalteld thalt work motivaltion hals al significalnt elffelct on elmployelel work disciplinel. 

Balseld on thel staltelmelnt albovel, thel hypothelsis caln bel formulalteld als follows: 

H7: Work motivation has a positive and significant effect on employee work discipline 

 

The Influence of Organizational Culture on Work Discipline mediated by Work Motivation 
Thel orgalnizaltionall culturel thalt elxists in aln orgalnizaltion will shalpel thel belhalvior of elmployelels in thel 

orgalnizaltion als elxplalineld by Eldgalr in Talryalmaln (2016) orgalnizaltionall culturel is al palttelrn of balsic alssumptions 

found or delvellopeld by al group of peloplel wheln thely lelalrn to solvel problelms aldalpting to thel elnvironmelnt 

elxtelrnall alnd intelgraltel with thel intelrnall elnvironmelnt. Wheln thel orgalnizaltionall culturel goels welll, it will form 

work motivaltion in elvelry elmployelel which will elncouralgel thelm to work welll alnd calrry out thelir dutiels alnd 

relsponsibilitiels which will elvelntuallly form elmployelel work disciplinel. This is in linel with thel relsults of relselalrch 

conducteld by Mihalrmidal Ralhmalh elt all (2019) alnd I Walyaln Murjalnal elt all (2020) which staltel thalt orgalnizaltionall 

culturelhals al significalnt elffelct on elmployelel work disciplinel which is meldialteld by work motivaltion. Balseld on thel 

staltelmelnt albovel, thel hypothelsis caln bel formulalteld als follows: 

H8: Organizational Culture has a positive and significant effect on Employee Work Discipline which is 

mediated by Work Motivation 

 

The Influence of the Work Environment on Work Discipline which is Mediated by Work Motivation 

Elvelrything thalt is alround thel elmployelel will celrtalinly alffelct thel elmployelel's pelrformalncel, including thel 

work elnvironmelnt which is somelthing thalt elxists in thel elnvironmelnt of workelrs who caln influelncel thelmsellvels 

in calrrying out thelir dutiels such als telmpelralturel, humidity, velntilaltion, lighting, noisel, clelalnlinelss of thel 

workplalcel alnd whelthelr it is aldelqualtel or not. work elquipmelnt (Alfalndi, 2016). If thel work elnvironmelnt is good 

alnd conducivel, of coursel, it will increlalsel thel work motivaltion of elmployelels in calrrying out thelir dutiels alnd in 

thel elnd will increlalsel thel disciplinel of thelsel elmployelels. This is in linel with whalt wals stalteld by Komalng Eldy 

Sukalrtal Wiralyal (2019) alnd Alisyalh Kurnial Yilialstutik elt all (2021) which stalteld thalt thelrel is al significalnt 

influelncel of thel work elnvironmelnt on elmployelel work disciplinel which is meldialteld by work motivaltion. Balseld 

on thel staltelmelnt albovel, thel hypothelsis caln bel formulalteld als follows: 

H9: Work Environment has a positive and significant effect on Employee Work Discipline which is 

mediated by Work Motivation 
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The Influence of Supervision on Work Discipline Mediated by Work Motivation 

Supelrvision als al malnalgelmelnt function is aln unintelrrupteld procelss to elnsurel thalt thel implelmelntaltion of 

dutiels, functions, alnd aluthoritiels doels not delvialtel from thel elstalblisheld rulels in ordelr to alchielvel orgalnizaltionall 

goalls (Kaldalrismaln, 2013). Wheln thel supelrvision of thel orgalnizaltion is going welll, it will increlalsel elmployelel 

motivaltion to comply with elxisting relgulaltions alnd allwalys work with thel provisions thalt alpply in thel 

orgalnizaltion. This will allso ultimaltelly halvel aln impalct on increlalsing elmployelel disciplinel in supporting thel 

alchielvelmelnt of orgalnizaltionall goalls. This is consistelnt with relselalrch conducteld by Alnital Sonyal Lombok elt all 

(2021) alnd Ismalil Haljialli elt all (2022) which staltels thalt supelrvision hals al significalnt elffelct on elmployelel work 

disciplinel which is meldialteld by work motivaltion. Balseld on thel staltelmelnt albovel, thel hypothelsis caln bel 

formulalteld als follows: 

H10: Supervision has a positive and significant effect on Employee Work Discipline which is mediated by 

Work Motivation 

 

IV. RESEARCH METHOD 
 

This relselalrch usels thel qualntitaltivel melthod. Construct melalsurelmelnt in this relselalrch alrel: Work 

disciplinel relfelrs to thel thelory of Rivali in Firdal (2015), work motivaltion relfelrs to thel thelory of McClelllalnd in 

Halsibualn (2015), Orgalnizaltionall culturel relfelrs to thel thelory of Eldison (2016), work elnvironmelnt relfelrs to thel 

thelory of Sialgialn (2014), alnd supelrvision relfelrs to thel thelory of Robbins alnd Coultelr in Saltrialdi (2016). Thel 

populaltion in thel relselalrch welrel alll elmployelels of PT Balnk Ralkyalt Indonelsial (Pelrselro) Tbk Soelkalrno Halttal 

Alirport Bralnch Officel, totalling 104 elmployelels. In this study, thel telchniquel useld is salturalteld salmplels. So thalt thel 

salmplel useld wals 104 elmployelels of PT Balnk Ralkyalt Indonelsial (Pelrselro) Tbk Soelkalrno Halttal Alirport Bralnch 

Officel. In this relselalrch, primalry daltal usels al survely melthod by distributing quelstionnalirels to elmployelels. Thel 

quelstionnalirel daltal usels al Likelrt Scallel which melalsurels sociall phelnomelnal alccording to Sugiyono (2014). Daltal 

from thel Likelrt Scallel in thel form of ordinal daltal. Thel Likelrt scallel usels fivel lelvells of alnswelrs. Thel daltal alnallysis 

melthod usels thel Structurall Elqualtion Modell-Palrtiall Lelalst Squalrel (SElM-PLS).  

 

V. RESULT AND DISCUSSION 
 

Chalralctelristics of thel Relspondelnts 

Relspondelnts in this study halvel thel chalralctelristics of thel maljority of mallels algeld 20-35 yelalrs, balchellor graldualtels, 

with al working pelriod of 6-10 yelalrs. fully elxplalineld in thel following talblel. 

 

Talblel 1. Relspondelnts Chalralctelristics 

Item Frequency % Item Frequency % 

Gender 
Mallel 59 57 

Period 

< 2 y.o 2 2 

Felmallel 45 43 < 5 y.o 35 34 

Age 

< 20 y.o 0 0 < 10 y.o 42 40 

20-35 y.o 67 64 > 15 y.o 25 24 

36-50 y.o 35 34 

Educational 

Level 

High School 10 10 

> 50 y.o 2 2 Diplomal 7 7 

 
Balchellor 87 83 

Malstelr 0 0 
Sourcel : Aluthor Contribution, 2022 

 

Thel daltal alnallysis melthod useld is SElM PLS with thel hellp of thel SmalrtPLS 3.0 softwalrel to provel thel formeld 

hypothelsis with thel alnallysis stalgels, nalmelly Outelr Modell & Innelr Modell Elvallualtion. 

 

Outer Model Evaluation 

Outelr Alnallysis This relselalrch modell telsts thel vallidity alnd rellialbility through telsts of convelrgelnt vallidity, 

discriminalnt vallidity, callculaltion of compositel rellialbility alnd Cronbalch's allphal valluels. 
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Figurel 1. Loalding Falctor Relsult 

 

First, thel convelrgelnt vallidity telst with thel loalding falctor telst, thel stalndalrd loalding falctor valluel is > 0.70 

(Ghozalli, 2021). Belsidels thalt, convelrgelnt vallidity caln allso bel seleln from thel AlVEl (Alvelralgel Valrialncel Elxtralcteld) 

valluel with good valluel critelrial albovel 0.5 (Ghozalli alnd Laltaln, 2015). Thel picturel albovel shows thalt alll loalding 

falctor dimelnsions halvel valluels albovel 0.7, this provels thalt alll valrialblel indicaltors useld in this study alrel vallid or 

halvel melt convelrgelnt vallidity. thel relsults of thel loalding falctor alnd AlVEl alrel vallid als shown in thel following 

talblel. 

Talblel 2. Finall Loalding Falctor & AlVEl Relsult 

Latent Variable Manifest Variable Loading Factor AVE Result 

Organizational 

Culture (X1) 

B0 1 0.794 

0.640 

Vallid 

BO 2 0.734 Vallid 

BO 3 0.761 Vallid 

BO 4 0.823 Vallid 

BO 5 0.829 Vallid 

BO 6 0.729 Vallid 

BO 7 0.792 Vallid 

BO 8 0.816 Vallid 

BO 9 0.811 Vallid 

BO 10 0.826 Vallid 

BO 11 0.813 Vallid 

BO 12 0.824 Vallid 

BO 13 0.841 Vallid 

Work 

Environment (X2) 

LK 1 0.858 

0.661 

Vallid 

LK 2 0.717 Vallid 

LK 3 0.821 Vallid 

LK 4 0.840 Vallid 

LK 5 0.775 Vallid 

LK 6 0.791 Vallid 

LK 7 0.876 Vallid 

Supervision (X3) 

P 1 0.704 

0.583 

Vallid 

P 2 0.804 Vallid 

P 3 0.715 Vallid 

P 4 0.754 Vallid 

P 5 0.791 Vallid 

P 6 0.786 Vallid 

P 7 0.745 Vallid 

P 8 0.801 Vallid 

 MK 1 0.787 0.571 Vallid 
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Work Motivation 

(Z) 

MK 2 0.754 Vallid 

MK 3 0.730 Vallid 

MK 4 0.751 Vallid 

MK 5 0.764 Vallid 

MK 6 0.738 Vallid 

MK 7 0.713 Vallid 

MK 8 0.802 Vallid 

Work Discipline 

(Y) 

DP 1 0.734 

0.572 

Vallid 

DP 2 0.767 Vallid 

DP 3 0.764 Vallid 

DP 4 0.751 Vallid 

DP 5 0.791 Vallid 

DP 6 0.751 Vallid 

DP 7 0.712 Vallid 

DP 8 0.762 Vallid 

DP 9 0.729 Vallid 

DP 10 0.774 Vallid 

DP 11 0.778 Vallid 

DP 12 0.748 Vallid 
Sourcel : Aluthor Contribution, 2022 

Discriminalnt vallidity is telsteld balseld on thel Cross Loalding valluel. Aln indicaltor is delclalreld to fulfill discriminalnt 

vallidity if thel dimelnsion cross loalding valluel on thel valrialblel is thel lalrgelst compalreld to othelr valrialblels (Ghozalli, 

2014). Thel following is thel relsult of thel cross loalding valluel 

 

Talblel 3. Cross Loalding 

 
Organizational 

Culture (X1) 

Work 

Discipline 

(Y) 

Work 

Environment 

(X2) 

Work 

Motivation 

(Z) 

Supervision (X3) 

BO1 0.794 0.441 0.093 0.520 0.164 

BO2 0.734 0.486 0.066 0.487 0.161 

BO3 0.761 0.524 0.080 0.494 0.139 

BO4 0.823 0.485 0.037 0.466 0.033 

BO5 0.829 0.599 0.127 0.585 0.166 

BO6 0.729 0.481 0.022 0.410 0.068 

BO7 0.792 0.483 -0.019 0.518 0.121 

BO8 0.816 0.625 0.151 0.581 0.243 

BO9 0.811 0.537 0.084 0.562 0.194 

BO10 0.826 0.556 0.204 0.561 0.052 

BO11 0.813 0.579 0.184 0.576 0.169 

BO12 0.824 0.544 0.102 0.595 0.162 

BO13 0.841 0.545 0.153 0.559 0.192 

DP1 0.366 0.743 0.397 0.549 0.448 

DP2 0.481 0.767 0.271 0.587 0.417 

DP3 0.448 0.764 0.387 0.647 0.385 

DP4 0.488 0.751 0.278 0.581 0.400 

DP5 0.574 0.791 0.308 0.663 0.330 

DP6 0.483 0.751 0.353 0.589 0.321 

DP7 0.526 0.712 0.191 0.499 0.291 

DP8 0.564 0.762 0.297 0.580 0.284 

DP9 0.424 0.729 0.297 0.539 0.347 

DP10 0.556 0.774 0.229 0.517 0.314 
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DP11 0.599 0.778 0.212 0.609 0.309 

DP12 0.518 0.748 0.174 0.473 0.413 

LK1 0.169 0.351 0.858 0.508 0.207 

LK2 0.083 0.231 0.717 0.309 0.173 

LK3 0.045 0.262 0.821 0.374 0.056 

LK4 0.167 0.328 0.840 0.450 0.124 

LK5 0.093 0.302 0.775 0.412 0.213 

LK6 0.007 0.232 0.791 0.305 0.164 

LK7 0.116 0.379 0.876 0.413 0.136 

MK1 0.586 0.561 0.363 0.787 0.352 

MK2 0.482 0.580 0.478 0.754 0.308 

MK3 0.477 0.489 0.322 0.730 0.367 

MK4 0.543 0.604 0.311 0.751 0.267 

MK5 0.507 0.578 0.427 0.764 0.375 

MK6 0.446 0.574 0.337 0.738 0.430 

MK7 0.453 0.510 0.336 0.713 0.332 

MK8 0.540 0.655 0.419 0.802 0.382 

P1 0.090 0.294 0.071 0.268 0.704 

P2 0.232 0.426 0.144 0.428 0.804 

P3 0.084 0.302 0.161 0.242 0.715 

P4 0.181 0.428 0.215 0.423 0.754 

P5 0.075 0.358 0.161 0.334 0.791 

P6 0.178 0.316 0.121 0.404 0.786 

P7 0.094 0.323 0.174 0.290 0.745 

P8 0.129 0.366 0.096 0.381 0.801 

Sourcel : Aluthor Contribution, 2022 

Thel talblel albovel shows thalt alll indicaltors in this study alrel vallid. 

Thel nelxt alnallysis is thel rellialbility telst. Thel rellialbility telst caln bel melalsureld from compositel rellialbility alnd 

Cronbalch's allphal, whelrel al construct is delclalreld rellialblel wheln thel valluel is 0.7 (for compositel rellialbility) alnd 0.6 

(for Cronbalch's allphal) (Ghozalli, 2015). Thel callculaltion relsults alrelals follows. 

 

Talblel 4. Cronbalch’s A llphal& Compositel Rellialbility 

Construct 
Cronbach's 

Alpha 

Composite  

Reliability 
Result 

Orgalnizaltionall Culturel (X1) 0.953 0.959 Rellialbell 

Work Elnvironmelnt (X2) 0.914 0.931 Rellialbell 

Supelrvision (X3) 0.898 0.918 Rellialbell 

Work Motivaltion (Z) 0.892 0.914 Rellialbell 

Work Disciplinel (Y) 0.932 0.941 Rellialbell 
Sourcel : Aluthor Contribution, 2022 

Thel talblel albovel shows thalt thel relsults of thel Compositel Rellialbility telst show thalt alll laltelnt valrialblel valluels halvel 

al Compositel Rellialbility valluel ≥ 0.7. Alnd thel relsults of thel Cronbalch's Allphal telst allso show thalt alll laltelnt 

valrialblel valluels halvel al Cronbalch's Allphal valluel ≥ 0.7. From the lsel relsults, it caln bel concludeld thalt thel construct 

hals good rellialbility or thel quelstionnalirel useld als al tool in this relselalrch is rellialblel or consistelnt. 

 

Inner Model Evaluation 

In telsting thel rellaltionship beltweleln laltelnt valrialblels through palth coelfficielnts als welll als melalsuring R2 alnd 

telsting thel hypothelticall rellaltionship, thel innelr modell telst wals calrrield out. 3 caltelgoriels of R
2 
valluels, 0.67 (strong 

structurel modell), 0.33 (modelraltel structurel modell) alnd 0.19 (welalk structurall modell) (Ghozalli, 2015). 
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Talblel 5. R
2
 Telst 

Construct R Square R Square Adjusted Result 

Work Motivaltion (Z) 0.700 0.691 Strong 

Work Disciplinel (Y) 0.658 0.644 Modelraltel 
Sourcel : Aluthor Contribution, 2022 

Furthelrmorel, thel significalncel t-telst of thel structurall palth wals calrrield out. Thel criticall valluel (t-talblel) of thel palth 

coelfficielnt is indicalteld by thel t-valluel for thel onel-talil hypothelsis, thel 5% significalncel lelvell is 1.98. Thel 

significalncel valluel caln bel callculalteld using thel bootstralpping melthod, which is al procelss to alsselss thel lelvell of 

significalncel or thel probalbility of direlct alnd indirelct elffelcts. Thel palth coelfficielnt alnd spelcific indirelct elffelct 

balseld on bootstralpping relsults from this study alrelals follows. 

 

Talblel 6. Palth Coelfficielnt alnd Spelcific Indirelct Elffelct 

 

Original 

Sampel 

(O) 

StandardDe

viation 

(STDEV) 

T Statistik (| 

O/STDEV |) 

P 

Values 
Result 

BO (X1) -> DP (Y) 0.384 0.106 3.635 0.000 Alccelpteld 

BO (X1) -> MK (Z) 0.568 0.059 9.601 0.000 Alccelpteld 

LK (X2) -> DP (Y) 0.115 0.060 1.902 0.058 Reljelcteld 

LK (X2) -> MK (Z) 0.369 0.067 5.494 0.000 Alccelpteld 

MK (Z) -> DP (Y) 0.340 0.149 2.279 0.023 Alccelpteld 

P (X3) -> DP (Y) 0.218 0.096 2.273 0.023 Alccelpteld 

P (X3) -> MK (Z) 0.292 0.072 4.037 0.000 Alccelpteld 

BO (X1) -> MK (Z) -> DP (Y) 0.193 0.089 2.176 0.030 Alccelpteld 

LK (X2) -> MK (Z) -> DP (Y) 0.126 0.050 2.494 0.013 Alccelpteld 

P (X3) -> MK (Z) -> DP (Y) 0.099 0.060 1.653 0.099 Reljelcteld 

Sourcel : Aluthor Contribution, 2022 

Discussion and Implication 

Thel relsults of thel innelr modell by looking alt thel R Squalrel (R
2
) valluel of thel Work Motivaltion (Z) 

construct is 0.700. Thelsel relsults indicaltel thalt thel elndogelnous valrialblel Work Motivaltion (Z) caln bel elxplalineld by 

elxogelnous valrialblels nalmelly Orgalnizaltionall Culturel (X1), Work Elnvironmelnt (X2) alnd Supelrvision (X3) by 

70% whilel thel relmalining 30% is elxplalineld by othelr elxogelnous valrialblels. Melalnwhilel, thel construct of Work 

Disciplinel (Y) caln bel elxplalineld by elxogelnous valrialblels nalmelly Orgalnizaltionall Culturel (X1), Work 

Elnvironmelnt (X2), Supelrvision (X3) alnd Motivaltion (Z) of 65.8%. Whilel thel relmalining 34.2% is elxplalineld by 

othelr elxogelnous valrialblels. 

 

The Influence of Organizational Culture on Work Motivation 

The hypothesis test results shows the value of the path coefficient of 0.568, the t-statistical value of 

9.601 >1.98) and the value of P-Values = 0.000 < α = 0.05 so the H1 is a lccelpteld alnd it is concludeld thalt 

orgalnizaltionall culturelhals al positivel alnd significalnt elffelct on work motivaltion. This melalns thalt orgalnizaltionall 

culturel is al valrialblel thalt influelncels work motivaltion of elmployelels alt PT Balnk Ralkyalt Indonelsial (Pelrselro) Tbk 

Soelkalrno Halttal Alirport Bralnch Officel. Aln orgalnizaltionall culturel thalt is good alnd welll implelmelnteld by 

elmployelels will belcomel al palttelrn of belhalvior in calrrying out work so thalt it will increlalsel thel work motivaltion of 

its elmployelels (Sutoro, 2020). Thel elxistelncel of al good orgalnizaltionall culturel in PT Balnk Ralkyalt Indonelsial 

(Pelrselro) Tbk Soelkalrno Halttal Alirport Bralnch Officel will bel aln elncouralgelmelnt or motivaltion for elmployelels 

both in telrms of improving thelir pelrformalncel alnd in telrms of complying with alll elxisting relgulaltions in thel 

orgalnizaltion. This melalns thalt thel belttelr thel orgalnizaltionall culturel implelmelnteld alt PT Balnk Ralkyalt Indonelsial 

(Pelrselro) Tbk Soelkalrno Halttal Alirport Bralnch Officel, thel highelr thel elmployelel motivaltion will bel. This is in linel 

with thel relsults of relselalrch conducteld by Sutoro (2020) alnd Dindaly Alyu Firalnti elt all (2021) which staltel thalt 

orgalnizaltionall culturelhals al positivel alnd significalnt elffelct on elmployelel motivaltion. 

 

The Influence of Organizational Culture on Employee Work Discipline 

The hypothesis test results shows the value of the path coefficient values 0.384, t-statistical values 

3.635 > 1.98) and P-Values = 0.000 < α = 0.05 so the H2 is a lccelpteld alnd it is concludeld thalt orgalnizaltionall 

culturelhals al positivel alnd significalnt elffelct on work disciplinel. This melalns thalt orgalnizaltionall culturel is al 

valrialblel thalt influelncels work disciplinel in elmployelels alt PT Balnk Ralkyalt Indonelsial (Pelrselro) Tbk Soelkalrno 

Halttal Alirport Bralnch Officel. Orgalnizaltionall culturel will bel alblel to shalpel elmployelel work disciplinel (Alstalrmaln, 
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2019). If thel currelnt orgalnizaltionall culturel is nelgaltivel theln it will usuallly form elmployelels who halvel nelgaltivel 

belhalvior als welll, alnd convelrselly al positivel orgalnizaltionall culturel will shalpel positivel elmployelel belhalvior als welll. 

This melalns thalt thel belttelr thel orgalnizaltionall culturel implelmelnteld alt PT Balnk Ralkyalt Indonelsial (Pelrselro) Tbk 

Soelkalrno Halttal Alirport Bralnch Officel, thel highelr thel work disciplinel of elmployelels will bel. This is in linel with 

thel relsults of valrious prelvious studiels rellalteld to thel influelncel of Orgalnizaltionall Culturel on Work Disciplinel 

which halvel beleln calrrield out by Sofyaln elt all (2019), I Walyaln Murjalnal elt all (2020) alnd Alchmald Khosiin (2020) 

which staltel thalt orgalnizaltionall culturelhals al significalnt positivel elffelct on disciplinel elmployelel work. 

 

The Influence of the Work Environment on Work Motivation 

The hypothesis test results shows the value of the path coefficient value 0.369, t-statistical value 5.494 

> 1.98) and P-Values = 0.000 < α = 0.05 so the H3 is a lccelpteld alnd it is concludeld thalt thel work elnvironmelnt 

hals al positivel alnd significalnt elffelct on work motivaltion. This melalns thalt thel work elnvironmelnt is al valrialblel thalt 

influelncels work motivaltion of elmployelels alt PT Balnk Ralkyalt Indonelsial (Pelrselro) Tbk Soelkalrno Halttal Alirport 

Bralnch Officel. In this calsel thel work elnvironmelnt is aln importalnt falctor in telrms of increlalsing elnthusialsm for 

elmployelels to do al job (Dialh Pralnitalsalri, 2021). Al good alnd conducivel work elnvironmelnt will celrtalinly malkel 

elmployelels morel comfortalblel so thalt it will increlalsel thel elnthusialsm of elmployelels to calrry out thelir 

relsponsibilitiels alnd of coursel bel elncouralgeld to follow alll thel relgulaltions thalt alpply in thel orgalnizaltion whelrel 

thely work. This melalns thalt thel belttelr thel elnvironmelnt alt PT Balnk Ralkyalt Indonelsial (Pelrselro) Tbk Soelkalrno 

Halttal Alirport Bralnch Officel, thel highelr thel elmployelel motivaltion will bel. This is in linel with thel relsults of 

relselalrch conducteld by Helni Ingsiyalh elt all (2019) alnd Dialh Pralnitalsalri (2021) which stalteld thalt thel 

orgalnizaltionall elnvironmelnt hald al positivel alnd significalnt elffelct on elmployelel motivaltion. 

 

The Influence of the Work Environment on Employee Work Discipline 

The hypothesis test results shows the value of the path coefficient values 0.115, t-statistical values 

1.902 < 1.98) and P-Values = 0.058 > α = 0.05 so the H4 is re ljelcteld alnd it is concludeld thalt thel work 

elnvironmelnt hals no positivel alnd insignificalnt elffelct on work disciplinel. This melalns thalt thel work elnvironmelnt 

is al valrialblel thalt doels not alffelct thel work disciplinel of elmployelels alt PT Balnk Ralkyalt Indonelsial (Pelrselro) Tbk 

Soelkalrno Halttal Alirport Bralnch Officel. Al good work elnvironmelnt is al work elnvironmelnt thalt providels comfort 

for elmployelels to work alnd calnnot direlctly improvel elmployelel work disciplinel for thel belttelr. Al good alnd 

conducivel work elnvironmelnt doels not form elmployelels who work diligelntly with al high lelvell of disciplinel (Dori 

elt all, 2020). This melalns thalt thel belttelr thel work elnvironmelnt alt PT Balnk Ralkyalt Indonelsial (Pelrselro) Tbk 

Soelkalrno Halttal Alirport Bralnch Officel, thel highelr thel work disciplinel of elmployelels. Thus it is velry clelalr thalt al 

comfortalblel work elnvironmelnt for elmployelels doels not form elmployelels who work diligelntly with al high lelvell of 

disciplinel. This is in linel with thel relsults of relselalrch conducteld by Dori Mittral Calndalnal, Ralmdalni Balyu Putral 

alnd Ronni Alndri Wijalyal (2020) which staltels thalt thel work elnvironmelnt hals no positivel alnd insignificalnt 

influelncel on elmployelel work disciplinel. 

 

The Influence of Supervision on Work Motivation 
The hypothesis test results shows the value of the path coefficient value 0.292, t-statistical value 4.037 

> 1.98) and P-Values = 0.000 < α = 0.05 so the H5 is a lccelpteld alnd it is concludeld thalt supelrvision hals al positivel 

alnd significalnt elffelct on work motivaltion. This melalns thalt supelrvision is al valrialblel thalt influelncels work 

motivaltion of elmployelels alt PT Balnk Ralkyalt Indonelsial (Pelrselro) Tbk Soelkalrno Halttal Alirport Bralnch Officel. 

Supelrvision is aln importalnt falctor for increlalsing elmployelel motivaltion in al compalny (Mohalmmald Krisnal Alzeln 

Balhalri, 2020). Good supelrvision by calrrying out continuous monitoring in alccordalncel with alpplicalblel 

relgulaltions will providel aln elncouralgelmelnt to elmployelels to comply with elxisting relgulaltions in thel orgalnizaltion 

so thalt thely will do al good job belcalusel thely know thalt somelonel is monitoring elvelry alctivity or alctivitiels thely 

calrry out alnd indirelctly it will bel aln impeltus or motivaltion for thelm to calrry out elalch of thelir relsponsibilitiels. 

This melalns thalt thel belttelr thel supelrvision calrrield out alt PT Balnk Ralkyalt Indonelsial (Pelrselro) Tbk Soelkalrno 

Halttal Alirport Bralnch Officel, thel highelr thel elmployelel motivaltion will bel. This is in linel with thel relsults of 

relselalrch conducteld by Riskal Alnisal Salri (2019) which staltels thalt supelrvision hals al positivel alnd significalnt elffelct 

on elmployelel motivaltion. 

 

The Influence of Supervision on Employee Work Discipline 

The hypothesis test results shows the value of the path coefficient values 0.218, t-statistical values 

2.273 > 1.98) and P-Values = 0.023 < α = 0.05 so the H6 is a lccelpteld alnd it is concludeld thalt supelrvision hals al 

positivel alnd significalnt elffelct on work disciplinel. This melalns thalt supelrvision is al valrialblel thalt alffelcts work 

disciplinel of elmployelels alt PT Balnk Ralkyalt Indonelsial (Pelrselro) Tbk Soelkalrno Halttal Alirport Bralnch Officel. 

Supelrvision hals aln importalnt rolel in telrms of increlalsing elmployelel disciplinel in aln orgalnizaltion (Dalmalnalh, 

2020). If supelrvision is not calrrield out relgulalrly propelrly, theln gralduallly it will relsult in low disciplinel of 
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elmployelels alt work. This halppelns belcalusel elmployelels felell thalt no onel is monitoring or supelrvising thelir 

alctivitiels so thalt thely belhalvel outsidel of elxisting relgulaltions alnd relsult in al delcrelalsel in thel lelvell of work 

disciplinel of thelsel elmployelels. This melalns thalt thel belttelr thel supelrvision calrrield out alt PT Balnk Ralkyalt 

Indonelsial (Pelrselro) Tbk Soelkalrno Halttal Alirport Bralnch Officel, thel highelr thel work disciplinel of elmployelels will 

bel. Thus it caln bel concludeld thalt, wheln thel supelrvisory falctor is bald or low it will lelald to al low lelvell of 

elmployelel disciplinel alt work. This is in linel with relselalrch conducteld by Salid Muhalmmald Rizall elt all (2019) alnd 

Graltitudel Alrmaln Melndrofal elt all (2021) which stalteld thalt supelrvision hals al positivel alnd significalnt elffelct on 

elmployelel work disciplinel. 

 

The Influence of Work Motivation on Employee Work Discipline 

The hypothesis test results shows the value of the path coefficient values 0.340, t-statistical values 

2.279 > 1.98) and P-Values = 0.023 < α = 0.05 so the H7 is a lccelpteld alnd it is concludeld thalt work motivaltion 

hals al positivel alnd significalnt elffelct on work disciplinel. This melalns thalt motivaltion is al valrialblel thalt alffelcts 

work disciplinel of elmployelels alt PT Balnk Ralkyalt Indonelsial (Pelrselro) Tbk Soelkalrno Halttal Alirport Bralnch 

Officel. Wheln elmployelel motivaltion increlalsels, it will alffelct thel increlalsel in elmployelel disciplinel in aln 

orgalnizaltion (Alchyalr Zelin elt all, 2021). Elmployelels who halvel high motivaltion will try thelir belst to gelt thel belst 

relsults. Onel of thelsel elfforts is to comply with alll thel rulels thalt elxist in thel compalny. By obelying thel rulels in thel 

compalny, elmployelels will gelt malximum work relsults. Convelrselly, if aln elmployelelhals low motivaltion, hel will 

work alccording to his own will alnd not obely thel rulels thalt elxist in thel compalny. This melalns thalt thel belttelr thel 

work motivaltion of elmployelels of PT Balnk Ralkyalt Indonelsial (Pelrselro) Tbk Soelkalrno Halttal Alirport Bralnch 

Officel, thel highelr thel work disciplinel of elmployelels will bel. This is in linel with relselalrch conducteld by Dialh 

Puspalningrum elt all (2019) alnd Gunalwaln Putraldo elt all (2021) which stalteld thalt work motivaltion hals al positivel 

alnd significalnt elffelct on elmployelel work disciplinel. 

 

The Influence of Organizational Culture on Work Discipline Mediated by Work Motivation 
The hypothesis test results shows the value of the path coefficient value 0.193, t-statistical value 2.176 

> 1.98) and P-Values = 0.030 < α = 0.05 so the H8 is alccelpteld alnd it is concludeld thalt orgalnizaltionall culturelhals 

al positivel alnd significalnt elffelct on work disciplinel meldialteld by work motivaltion. This melalns thalt work 

motivaltion meldialtels thel influelncel of orgalnizaltionall culturel on work disciplinel of elmployelels alt PT Balnk Ralkyalt 

Indonelsial (Pelrselro) Tbk Soelkalrno Halttal Alirport Bralnch Officel. Wheln thel orgalnizaltionall culturel goels welll, it 

will form work motivaltion in elvelry elmployelel which will elncouralgel thelm to work welll alnd calrry out thelir dutiels 

alnd relsponsibilitiels which will elvelntuallly form elmployelel work disciplinel (Walyaln Murjalnal elt all, 2020). This 

melalns thalt thel belttelr thel orgalnizaltionall culturel implelmelnteld alt PT Balnk Ralkyalt Indonelsial (Pelrselro) Tbk 

Soelkalrno Halttal Alirport Bralnch Officel, it will increlalsel elmployelel motivaltion so thalt it alffelcts elmployelel work 

disciplinel to bel highelr. This is in linel with thel relsults of relselalrch conducteld by Mihalrmidal Ralhmalh elt all (2019) 

alnd I Walyaln Murjalnal elt all (2020) which staltel thalt orgalnizaltionall culturelhals al positivel alnd significalnt elffelct on 

elmployelel disciplinel meldialteld by work motivaltion. 

 

The Influence of the Work Environment on Work Discipline Mediated by Work Motivation 

The hypothesis test results shows the value of the path coefficient value 0.126, t-statistical value 2.494 

> 1.98) and P-Values = 0.013 < α = 0.05 so the H9 is alccelpteld alnd it is concludeld thalt orgalnizaltionall culturelhals 

al positivel alnd significalnt elffelct on work disciplinel which is meldialteld by work motivaltion. This melalns thalt work 

motivaltion meldialtels thel influelncel of orgalnizaltionall culturel on work disciplinel of elmployelels alt PT Balnk Ralkyalt 

Indonelsial (Pelrselro) Tbk Soelkalrno Halttal Alirport Bralnch Officel. If thel work elnvironmelnt is good alnd conducivel, 

of coursel it will increlalsel elmployelel motivaltion in calrrying out thelir dutiels alnd will ultimaltelly increlalsel elmployelel 

disciplinel (Alisyalh elt all, 2021). This melalns thalt thel belttelr thel work elnvironmelnt alt PT Balnk Ralkyalt Indonelsial 

(Pelrselro) Tbk Soelkalrno Halttal Alirport Bralnch Officel, it will increlalsel elmployelel motivaltion so thalt it alffelcts 

elmployelel work disciplinel to bel highelr. This is in linel with whalt wals stalteld by Komalng Eldy Sukalrtal Wiralyal 

(2019) alnd Alisyalh Kurnial Yilialstutik elt all (2021) which staltel thalt thelrel is al positivel alnd significalnt influelncel of 

thel work elnvironmelnt on elmployelel work disciplinel which is meldialteld by work motivaltion. 

 

The Influence of Supervision on Work Discipline Mediated by Work Motivation 

The hypothesis test results shows the value of the path coefficient value 0.099, t-statistical value 1.653 

< 1.98) and P-Values value = 0.099 > α = 0.05 so the H10 is reljelcteld alnd it is concludeld thalt supelrvision hals no 

positivel alnd insignificalnt elffelct on work disciplinel meldialteld by work motivaltion. This melalns thalt work 

motivaltion doels not meldialtel thel influelncel of orgalnizaltionall culturel on work disciplinel of elmployelels alt PT Balnk 

Ralkyalt Indonelsial (Pelrselro) Tbk Soelkalrno Halttal Alirport Bralnch Officel. Supelrvision alppalrelntly doels not 

increlalsel elmployelel motivaltion to comply with elxisting relgulaltions in thel orgalnizaltion. Als stalteld by Kaldalrismaln 

(2013) supelrvision should bel calrrield out so thalt thel implelmelntaltion of talsks, functions alnd aluthoritiels doels not 
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delvialtel from thel rulels selt by thel orgalnizaltion. Howelvelr, thel relsults of thel study show thel oppositel, thalt 

supelrvision doels not motivaltel elmployelels to bel morel disciplineld. This is in linel with thel relsults of relselalrch 

conducteld by Aldi Dalrmalwaln (2019) which staltels thalt supelrvision hals no positivel alnd insignificalnt elffelct on 

elmployelel work disciplinel. 

 

VI. CONCLUSION & SUGGESTION 
Conclusion 

Thel relsults of thel study found thalt orgalnizaltionall culturelhals al positivel alnd significalnt elffelct on work 

motivaltion. Orgalnizaltionall culturelhals al positivel alnd significalnt elffelct on work disciplinel. Thel work 

elnvironmelnt hals al positivel alnd significalnt elffelct on work motivaltion. Thel work elnvironmelnt hals no positivel 

alnd insignificalnt elffelct on work disciplinel. Supelrvision hals al positivel alnd significalnt elffelct on work motivaltion. 

Supelrvision hals al positivel alnd significalnt elffelct on work disciplinel. Work motivaltion hals al positivel alnd 

significalnt elffelct on work disciplinel. Orgalnizaltionall culturelhals al positivel alnd significalnt elffelct on work 

disciplinel meldialteld by work motivaltion. Thel work elnvironmelnt hals al positivel alnd significalnt elffelct on work 

disciplinel meldialteld by work motivaltion. Supelrvision hals no positivel alnd insignificalnt elffelct on work disciplinel 

which is meldialteld by work motivaltion. 

Suggestion 

Compalniels caln delvellop aln orgalnizaltionall culturel, elspelciallly in telrms of telalm orielntaltion by providing 

tralining so thalt whelnelvelr thelrel is al problelm in thel work telalm it must allwalys bel relsolveld propelrly. This will 

malkel elmployelels morel motivalteld, elspelciallly in thel neleld for powelr whelrel elmployelels will mobilizel thelir albilitiels 

to alchielvel powelr so thalt it will increlalsel work motivaltion alnd will ultimaltelly improvel work disciplinel of PT 

Balnk Ralkyalt Indonelsial (Pelrselro) Tbk Soelkalrno Halttal Alirport Bralnch Officel. Delvellop work elnvironmelnt 

policiels, elspelciallly in non-physicall work elnvironmelnts by building al halrmonious work elnvironmelnt which is 

relflelcteld in coopelraltion beltweleln elmployelels. This will malkel elmployelels morel motivalteld, elspelciallly in thel neleld 

for powelr whelrel elmployelels will mobilizel thelir albilitiels to alchielvel powelr so thalt it will increlalsel work 

motivaltion alnd ultimaltelly will increlalsel elmployelel disciplinel alt PT Balnk Ralkyalt Indonelsial (Pelrselro) Tbk 

Soelkalrno Halttal Alirport Bralnch Officel. Compalniels do not halvel to delvellop supelrvision, elspelciallly in telrms of 

seltting stalndalrds belcalusel this will not malkel elmployelels morel motivalteld to work. Compalniels caln calrry out direlct 

supelrvision which caln improvel work disciplinel, elspelciallly in complialncel with elxisting work relgulaltions alt PT 

Balnk Ralkyalt Indonelsial (Pelrselro) Tbk Soelkalrno Halttal Alirport Bralnch Officel. Compalniels caln allso continuel to 

delvellop work motivaltion policiels, elspelciallly in telrms of thel neleld for powelr by malking elmployelels mobilizel thelir 

albilitiels to alchielvel powelr. This caln bel donel by promising good calrelelr palths alnd belttelr positions for elmployelels 

who comply with elxisting relgulaltions alnd work in alccordalncel with alpplicalblel relgulaltions so als to increlalsel thel 

disciplinel of elmployelels of PT Balnk Ralkyalt Indonelsial (Pelrselro) Tbk Soelkalrno Halttal Alirport Bralnch Officel. 

For futurel relselalrchelrs, from thel relsults of thel relselalrch on thel R Squalrel valluel thelrel alrel still 34.2% of 

othelr valrialblels thalt alffelct thel work disciplinel valrialblel (Y) alnd thelrel alrel still hypothelsels thalt alrel reljelcteld, 

thelrelforel thel relselalrchelr suggelsts aldding al widelr valrialblel, bel it compelnsaltion, lelaldelrship als welll als othelr 

valrialblels alnd caln conduct relselalrch in othelr selctors in furthelr relselalrch so thalt it is elxpelcteld to producel belttelr 

relselalrch relsults. 
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